
 

Tourism industry – Good Practices for Children’s Rights 

 

THE COMMUNITY & ENVIRONMENT 

 

Child consultations in Kenya on sexual exploitation of children in tourism  

Kuoni, a global travel and destination management services company based in 

Switzerland, conducted its first human rights impact assessment in 2012, in Kenya, 

with a special focus on violations of children’s rights linked to the commercial 

exploitation of children in tourism.  

Focus group meetings were held with children who were exploited in the sex 

industry. The guiding questions for these interactions sought to establish: the 

casual and systemic factors leading to children’s involvement in sex work in the 

tourism sector; how participants perceived the industry and government to be 

responding; and what needs to happen to address the situation in a meaningful 

way. The interactions were facilitated by an experienced local NGO, including a 

social worker, who advised on an appropriate approach and language.  

The consultations revealed that the commercial sexual exploitation of children by 

tourists in Kenya is perpetuated by poverty and socio-economic marginalization, 

including exclusion from employment and training opportunities in the tourism 

sector. Children who have been exploited in the sex industry may lack access to 



alternative income-generating activities. They are often victimized by the police, 

and societal perceptions have led to a failure to recognize sexual abuse and 

exploitation as an issue – particularly in how it affects boys.  

Engagement outcomes of this assessment fed into a human rights action plan for 

2013–2014, which was implemented by Kuoni and Private Safaris, its subsidiary in 

Kenya, in collaboration with relevant local stakeholders. 

 

Child consultations as part of a country level human rights impact assessment  

In India, travel management and destination services company Kuoni conducted a 

country-level human rights impact assessment. As part of the assessment, Kuoni 

engaged with children, national government representatives, NGOs and 

international organizations – as well as employees and management at hotels, 

souvenir shops and transportation companies.  

With the aim of directly consulting affected stakeholders, including children, Kuoni 

collaborated with UNICEF. Together, a methodology to conduct focus groups with 

children was developed, and two local partner NGOs – I-India and RAJAGIRI 

outREACH – were identified to facilitate the discussions and to assess the impact 

of tourism on children’s lives.  

The partner NGOs selected 47 children living in touristic areas in Jaipur and Cochin 

and ensured that the children were treated appropriately during the consultations. 



The consultations revealed that tourists were interested in the local culture, while 

sometimes lacking cultural sensitivity. Other findings in association with tourism 

covered: the extent of economic benefits and exclusion experienced by children; 

drug abuse and sexual exploitation; and the government focus on developing 

tourism, rather than reducing poverty.  

Outcomes of the assessment fed into a human rights action plan to be 

implemented in 2014– 2015 by Kuoni and Sita, its subsidiary in India, in 

collaboration with relevant local stakeholders. 

 

POLICY COMMITMENT 

TUI Travel Group: Addressing child exploitation in the value chain 

“TUI Travel is committed to child protection – both those we take on holiday and 

those in destinations. We condemn the exploitation of children, a fundamental 

abuse of a child’s human rights and dignity, and we reserve the right to 

immediately terminate business with any person or company that is engaged or 

associated with any form of exploitation. Travel and tourism businesses have an 

important role to play in protecting children’s rights.  

– TUI Travel PLC, ‘Child Protection Policy’ 

 

 



DUE DILIGENCE 

Kuoni: Prioritization of human rights in the travel and tourism industry 

“Kuoni does not attribute more importance to one human right over another. 

However, we strive to prioritise our implementation efforts according to the 

severity of adverse impacts on affected rights holders and opportunities to 

advance human rights aligned with our core competencies. An accurate context 

analysis is key to any of our activities related to the protection of human rights. In 

particular, Kuoni commits to the following: 

Kuoni respects and fosters labour-related human rights, including non-

discrimination, health & safety and fair wages, within its own operations and its 

touristic supply chain. 

Kuoni respects and promotes the rights of the child, including protection from 

sexual exploitation of children and adolescents in tourism, protection from child 

labour and trafficking. 

Kuoni conducts due diligence in regard to human rights and our business in 

selected sensitive destinations and promotes best practice.”  

 


